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The resource industries—gas, oil, and mining—can be difficult and dangerous. The remote location of work sites and 

the high possibility of emergency situations create a unique and challenging communications environment. Given these 

dangerous and complex factors, there is a heightened need for reliable information exchange. 

Supplementing the traditional two-way radio with communication devices such as wireless phones, pagers, and 

smartphones allows for more efficient and reliable communications. An increasing number of gas, oil, and mining 

organisations are using new technology options in tandem with their communication devices to help ensure message 

delivery during critical situations.

SPOK: PROVEN, RELIABLE  
COMMUNICATION SOLUTIONS
Spok has been providing mission-critical communication solutions to the resources industry for years. The solutions help 

organisations integrate technology, automate processes, consolidate operations, and standardise communications. 

For example, some sites rely on Spok’s emergency notification solution to alert the right people, on the right device about 

a serious situation. Others use Spok’s alarm monitoring software to immediately notify staff of equipment failure, and 

some use our secure texting solution to allow staff members to receive critical messages right on their smartphone. 

ENABLING SAFETY 
AND EFFICIENCY 
THROUGH DEPENDABLE 
COMMUNICATIONS

RESOURCE SITES REQUIRE A  
UNIQUE INFRASTRUCTURE
Oil, gas, and mining sites require a highly dependable and efficient communication infrastructure to support worker 

safety, efficiency, accountability, and equipment maintenance. Spok helps industry leaders create a communications 

infrastructure to overcome these challenges. 

Message delivery to a variety of endpoints: Deliver messages to a variety of mobile devices, such as pagers,  

smartphones, and wireless phones. 

Equipment failures: Equipment failure can cost your organisation valuable time and money. Spok solutions integrate 

with machinery and equipment so the right personnel can receive instant alerts on mobile devices when equipment 

failures occur, allowing technicians to quickly resolve the issue. 

Dangerous work environment: Notify emergency response teams (ERT) to assemble quickly, provide worker  

assistance, or resolve problems. 

Litigation risk: Equip your management team with reporting tools to monitor response times to emergency  
situations, equipment failures, etc. This also includes access to a full audit trail of communications.
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SOLUTION OVERVIEW 
ALARM MONITORING: SPOK® MESSENGER
Effective technology that integrates once-disparate systems in ways that improve response time and safety is vital for 

efficient communications in the resources industry. Spok’s alarm monitoring solutions send alerts from machinery, 

equipment, and safety systems to the mobile communication devices your staff carry, including wireless phones, pagers, 

smartphones and others. 

Providing the correct personnel with immediate notifications, including a full audit 

trail of all messages sent and received, allows for fast action and minimises  

potential damage, litigation, and/or losses. 

EMERGENCY NOTIFICATION: SPOK® e.NOTIFY
In an emergency, every second counts and lives are at stake. Liability could  

increase with every delay. Manage emergency notifications with Spok's emergency 

notification system, which initiates, monitors, and manages notifications of all types.  

It automatically delivers messages, collects responses, escalates to other personnel  

if needed, and logs all activities for reporting and analysis. 

Those with specific roles within your emergency response plan need specific 

information—not just a common alert message. Spok's emergency notification 

system allows you to turn your business continuity plans into message templates 

specifying the people to be notified and involved, which communication device(s) should be used, and the time period 

in which individuals or groups must take action before the message is escalated to the next person or group. Deliver the 

right information to the right people at the right time for any critical event to keep safety high.

SECURE TEXTING: SPOK MOBILE™

We rely on our smartphones for an increasing number of tasks. In a resources work environment such as a mine site, it is 

beneficial to send staff members critical messages and notifications on the devices they already carry. 

Leverage the latest devices with strong attention to security using encrypted messages sent to your staff on smartphones 

such as the iPhone®, Android®, and Blackberry®. The smartphone application separates critical messages from less 

important emails or sms messages using a password-protected inbox. It also provides a full audit trail of delivery and read 

receipts to ensure accountability. Message recipients have the ability to actively acknowledge messages and also respond 

using free-form text, which is kept with the original message in the system log. 
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ABOUT SPOK, INC.
Spok, Inc. (NASDAQ: SPOK) is proud to be a leader in critical communications for healthcare, government, 

public safety, and other industries. We deliver smart, reliable solutions to help protect the health,  

well-being, and safety of people around the globe. More than 125,000 organisations worldwide rely on Spok for 

workflow improvement, secure texting, paging services, contact centre optimisation, and public safety response.  

When communications matter, Spok delivers.

SPOK IN ACTION
•	A large Gladstone Liquefied Natural Gas (GLNG) provider needed to improve its communications and procedures 

during emergency situations. The incident management team was using a manual process that did not meet the 
demands of the business.

Spok’s emergency notification solution was chosen to automate emergency response processes. The solution 
enables teams to quickly collaborate on issues via email, texting, voice mail and radio. 

•	A leading diversified resources company has been an Spok customer for many years, with multiple installations 
throughout Australia. Spok’s alarm management solution integrates the organisation’s systems for supervisory 
control and data acquisition (SCADA), high level alarming, and security as well as many other key monitoring 
systems for automated messaging. Alerts are automatically delivered from these systems to mobile staff via text, 
paging, email and digital radio.

Getting the right message to the right staff on the right device reduces the organisation’s response times to key 
events as well as the risk that a manual system often creates.


